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Population 300, 000
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 Point prevalence 
DNACPR decisions

 32% across NHS Forth 
Valley

 63% community 
hospitals

 80% decisions 
communicated 





 Improved visibility
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 To test the ReSPECT process

Emergency Care Planning

Å Up to Date
Å Useful
Å Easily accessible

Earlier conversations

Å Person Centred Care
Å Shared decision 

making



 4 month project

 November-February 2018

 Acute elderly care ward, 
elderly mental health 
ward, day hospice, 
community ACP team

 Use alongside DNACPR

 Link in with electronic 
systems

 Process & Outcome 
measures

 Education



 Triggers at MDT

ÅLife Limiting Illness e.g. 
SPICT/SPICT4ALL
ÅAt risk of cardiac arrest or acute 

deterioration
ÅCare Home Resident 
Å>3 admissions in 6 months
ÅComplex Long Term Condition
ÅPatient/Relative request 







 76 forms completed in pilot period
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 70 % were able to engage in their priorities

Sustain Life

Prioritise
Comfort

Between

Not Recorded
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Completing questionnaire

Patient
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Both
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Overall rating

Excellent

Good



ȰShould be 
extended 

nationallyȱ 

Ȱ$ÁÄ ÈÁÓ ÁÌ×ÁÙÓ ÂÅÅÎ 
clear regarding his end 
of life plans and the 
fact that medical 
professionals now have 
a document to show 
ÔÈÉÓ ÉÓ ÉÄÅÁÌȱ 

Ȱ/ÐÅÎȟ ÈÏÎÅÓÔ 
and informative. 
We were included 

and our views 
sought 

ÁÐÐÒÏÐÒÉÁÔÅÌÙ  ȱ 

ȰWe liked 
that this is 

person 
centredȱ 

ȰGave me a 
sense of control 
in the planning 

of my future 
careȱ 



 Overwhelmingly positive (excellent or good)

Ȱ%ØÃÅÌÌÅÎÔ ÉÄÅÁ 
provided the 

health 
professionals 
ÁÄÈÅÒÅ ÔÏ ÉÔȱ 
Ȱ4ÈÅ ÓÌÉÄÉÎÇ ÓÃÁÌÅ 

is a bit 
vague, would like 

it broken up 
moreȱ

Ȱ)ÔÓ Á ÇÏÏÄ ÔÈÉÎÇȢȢȢ×ÉÌÌ ÂÅ 
tremendously helpful at 

the end of life. It will take 
stress out of a situation. It 
gives everyone a voice and 

Á ÃÈÏÉÃÅȱ

Ȱ!ÓÓÉÓÔÓ Á 
necessary 
ÃÏÎÖÅÒÓÁÔÉÏÎȱ 



 Primary Care

 As part of community frailty review

 Embedded in wider review



 4ÉÍÅȦ !ÎÄ ÔÉÍÉÎÇȣȣ

 Duplication/Overlap-not 
one system

 Keeping up to date

 Patient movement and 
across teams/ward

 Changing process-
form, info leaflet

 Staff turnover

 Electronic systems



 Primary Care Engagement

 Public Engagement

 Staff Evaluation

 Revise Electronic systems

 Education 

 Longer Term Outcome Data
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 Induction/trainee training

 Small group teaching

 Intranet/staff mail

 Snowball effect

 Pre-existing communication course

 www.respectprocess.org.uk

 Educational App

http://www.respectprocess.org.uk/

